ué"nsjmn%mssﬁﬁwmﬁwﬁm mmﬁmﬁmﬁwmqmmwnssuLsazaaﬁms (DIOP)

wé’naﬂms’(mi W.¢. 2551

Toiggn  :  USmneeiiodin @einengaavnTIauazessns)
13.0. RaMeNgasvnasalayasnms)
Doctor of Philosophy (Industrial and Organizational Psychology)

Ph.D. (Industrial and Organizational Psychology)

NwmhEinaaeeavingas

BUY 1.1 48 WkEna
U 2.1 54 WU
lasssdhevavdngns
WUV 1.1
NNINIMLIAY 48  wwLia
Inendinus 48 yhefa

FWARROUANGAST 54 wkaeia

WY 2.1

NNINIMLIAY 45 WkEia

ANURNZEN 9 Wune

nendinus 36 wheia
NIAILHARN 9 wefia

A han 9 mheia

FWARRAUANGAST 54 wkdeia
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e uvdngns
NNINIMLIAY
MUY 1.1
SHHIT f03m NWUNWILNG
831501  Anenfimus (FwSuuuy 1.1) 48
(Dissertation)
MUY 2.1
ST o3 NWNWILNGR
831502  AMenfimus (FwSuuuy 2.1) 36
(Dissertation)
831503 aﬁ@%uqaﬁm%uﬁm%maqmm‘mmwLLazmﬂ‘mi 3(3-0-6)

(Advanced Statistics for Industrial and Organizational Psychology)

8316504  ADIMENMITNBITNIINUMAIMENgaENTTUAZIANTS 3(3-0-6)



831505

(Quantitative Research Methodology in Industrial and Organizational Psychology)

A MM BTN FINEN AN TTNUAZAIR S

(Qualitative Research Methodology in Industrial and Organizational Psychology)

nIAIAURAN

- mjm"‘m?m%mmmm (Personnel Psychology)

EVEeal
831526

831627

831628

831629

831630

831631

831632

831633

831634

831635

831636

o3
maSnmuasinuenegsia
(Consulting and Business Skills)
LRUYNIR3EDT98 NYMNIELA AT EWTMAa e AN UaZaIANTS
(Ethical, Legal and Professional Contexts of Industrial and Organizational
Psychology)
MINGWINTN
(Career Development)
VO NUTLAYM TN
(Criterion Theory and Development)
mIlsziduynag
(Individual Assessment)
ANHLANGNITEANILANS
(Individual Differences)
MAUIUNUNULAZMGDLILYI
(Job Evaluation and Compensation)
MIUATIEANULAEMIUENLITAN
(Job Analysis and Classification)
maszdunauazaauHamsURTRm.
(Performance Appraisal and Feedback)
MIFITNYAMNT MIAAFINLASMTLII
(Personnel Recruitment, Selection, and Placement)
MaRnaUsNLAAINT

(Personnel Training)

- ﬂﬁim%w?wﬁwma@ﬁmi (Organizational Psychology)

EEeal
831541

831642

831643

831644

fadmn
o vieund nauasmIAL LA
(Attitude Theory, Measurement, and Change)
M3l aarmsdiagula
(Judgement and Decision Making)
MEEhuaEMIdems
(Leadership and Management)

MINGUIDIAMT

3(3-0-6)

6  wwweda

NuuNUIENA

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)

NwwNUIENA

3(3-0-6)

3(3-0-6)

3(3-0-6)

3(3-0-6)



(Organization Development)

831545  VInHIRIAMI 3(3-0-6)
(Organization Theory)

831546  VINHANANIWIALANUALNTLLIWMIIVDITING T 3(3-0-6)
(Small Group Theory and Team Process)

831547  magalalumavhan 3(3-0-6)
(Work Motivation)

831548  enawmilufivions 3(3-0-6)
(Emotion at Workplace)

831649 @’JWN%GWﬂWﬂTHSL%ﬁViTGW% 3(3-0-6)
(Workplace Diversity)

831550 MTATAGDTDI 3(3-0-6)

(Negotiation)

- mjm%w?m‘iwm’imnﬁu (Engineering Psychology)

SWa fa3an NN

831656  Taduayueuarmsnonuuy 3(3-0-6)
(Human Factors and Design)

8316567 qmm‘wLLﬂWQWL@%H@h@@@?ﬂﬁ 3(3-0-6)
(Health and Stress in Organization)

831558 miﬁﬂmnmuazmamﬁauvlm 3(3-0-6)
(Time and Motion Study)

831559  m1ewINEazMaLhTA 3(3-0-6)

(Occupational Health and Therapy)

- ﬂﬁju%ﬁ@ﬁwmﬁﬁiﬂ@ (Consumer Psychology)
SwaIM fodm Nwwmbena
831571  wa@nsanLAlng 3(3-0-6)
(Consumer Behavior)
831572  msinasiaive 3(3-0-6)
(Brand Loyalty)
831573 AGMENMSIRAMLAE IR ENMIIE 3(3-0-6)

(Psychology of Advertising and Sales Promotion)

- ﬂﬁjm%wﬁu %] (Others)
Swaa fa3an NN
831686  MITINEUVINRLTIWN 3(3-0-6)
(Graduate Colloquium)
831587  MSFANWIGLAWD 3(3-0-6)

(Independent Study)
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SWaA fa3m N
831503 aﬁ@%ugaﬁm%u%%mqwmwm‘mmzaaﬁm‘s 3(3-0-6)
(Advanced Statistics for Industrial and Organizational Psychology)
831505  35AMenMIAN BN NTINAANE RN TINUALAINNT 3(3-0-6)
(Qualitative Research Methodology in Industrial and Organizational
Psychology)
8315XX  ATURENMIARIMENAEMNITNLAYIANTS 3(3-0-6)
(Industrial and Organizational Psychology Elective)
W 9(9-0-18)
U9 1 mamsinunii 2
S fa%m NwanunEia
831504 35mMenMINUIBSINMIRRINENgaENTNIIHLALDIANTS 3(3-0-6)
(Quantitative Research Methodology in Industrial and Organizational
Psychology)
8315XX  ATURANNIAAIMENAENANITNLAYDIANTS 3(3-0-6)
(Industrial and Organizational Psychology Elective)
8315XX  ATURENMIARIMENAEMNITNLAYIANTS 3(3-0-6)
(Industrial and Organizational Psychology Elective)
W 9(9-0-18)
U9 2 mamsitnnd 1
S fa%m Mo
831502  Amenfimus (FwSuuuy 2.1) 9
(Dissertation)
EH 9
U4 2 mamsdinunii 2
S fa%m Mo
831502  Amenfimus (FwSuuuy 2.1) 9
(Dissertation)

9 9



U9 3 Mmen1sfnui 1

SHHIT §a37 NWAUNWILAG
831502  Avenfiwus (§WSuuuy 2.1) 9
(Dissertation)
59 9
U9 3 mams@nuii 2
SUHIT §a37 NWAUNWILAG
831502  Avenfiwus (WSuuuy 2.1) 9
(Dissertation)
T 9
ADBUNYSIEIT
831501  mendiwus (fwsuuuy 1.1) 48
(Dissertation)
Jteeunew ¢ LHE
Prerequisite : None
m‘s’iﬁasl,uﬁaﬁiaﬁmﬂuslwmmmﬁm%e’ﬁwmaqwamm‘m,l,azaaém‘s
Research in interesting topics related to industrial and organizational psychology.
831502  mendiwus (wsuuuy 2.1) 36
(Dissertation)
ntledunan ¢ LR
Prerequisite : None
m‘s’iﬁasl,uﬁaﬁiaﬁmﬂuslwmmmﬁm%@ﬁwmqwamm‘m,l,azaaém‘s
Research in interesting topics related to industrial and organizational psychology.
831503 aﬁ@%ugaﬁm%u%%maqmamm‘smazaaﬁm‘s 3(3-0-6)

(Advanced Statistics for Industrial and Organizational Psychology)
ntfefiuniow  : kdl

Prerequisite : None

weliemeshfiemslienzidoyaieridumemuiainegamunssauazeasnms maensinms

DANBLWAODE MIVATMEUMS Msdesidangn nsdensiuenuafioes nsleniilads ms 3

WneAnuunszan mdleneiiuunmy mallensiannslasEis uazmeaiiieng § mesiw ms

fmamsnausrmenuRaMYeTzd0sa

Techniques for applying statistics to analyze data of research related to industrial and
organizational research: multiple regression analysis, path analysis, cluster analysis, canonical

analysis, factor analysis, discriminant analysis, multiple classification analysis, structural equation

modeling and meta-analysis. Data interpretation and report.



831604

831506

831626

A AN RNNIReINENgRE N TINLALEIRMS 3(3-0-6)
(Quantitative Research Methodology in Industrial and Organizational Psychology)
niledunew @ 831503 aﬁ@%ugqﬁm%uﬁm%m@mmwmimmzaqﬁmi
Prerequisite : 831603 Advanced Statistics for Industrial and Organizational Psychology
ﬁ’)?N%NWELLaEQ@QJG%NWHﬂ@ﬂﬂ?iﬁﬁmmﬂ‘ﬂ(ﬂﬁ@ﬂ w'aammam W%WLN%&] mmﬂm@mﬁ'ammmiw@aaa
LLazmimmm%umﬂumﬁﬁaL%wmaaa ﬁigmmmmﬁﬁm%amaaa mIpanLuy LLagLL‘LI‘LILLN%ﬂﬁﬁ’:\]JEI
BRI MIPIUHUMTNARIUARLUUY o LUUFNaNyTDl LLuuajstuuﬁa@ WULARSEAGAU LU
ulaviaBen LUUSLEN Waen UUUSSU WUUWaNTY WULLNA % DUADNWAT UROR WaslUDEAuauAs
Meanings and objectives of experimental research. Experimental unit. Treatment. Experimental
error and manipulating experimental process. Types of experimental research. Experimental
research design and planning each type of experimental research: completely randomized design,
randomized block design, Latin square design, factorial design, split plot design, change-over

design, lattice design, balanced incomplete block design and Youden square design.

A AT DN WA NN AENTNIINUALEINMS 3(3-0-6)
(Qualitative Research Methodology in Industrial and Organizational Psychology)
nteeunan @ LA
Prerequisite : None

mqwamamwuﬁaﬂ%ammmwﬁﬁaL%ﬁqmmw ANNANY %umauuaznmﬁmamaN%’@;J”aL%aqmmw
mafumesiinazan Mssumangn Messasyanasas nedanauuuRsmssuasifdnsnuay
mdiiinm  mAeneideya warmInenuRansITudgmmn malemAuomaamadgmmne
Jumaiianany mﬁmmzﬁmamwﬂﬁ LLaﬁjmiﬁL@i’]Zﬁ%’mﬁﬂfk

Reasons for qualitative research application. Meaning, process and data collection of
qualitative research: in-depth interview, focus groups, brainstorming, participant observation and
non- participant observations and case studies. Data analysis and qualitative research report.

Qualitative future techniques: Delphi technique, cross impact analysis and scenario analysis.

mMaLAnasinEEMegIna 3(3-0-6)
(Consulting and Business Skills)
ndediunian ¢ LK
Prerequisite : None

msﬁlgaﬁmaqiﬁaﬁﬁﬁizﬁw%mwmw’fmm‘sﬁm mahieuadaga  uaginge masaudadnma
ﬁm:rgmi@magamﬁgmwmﬂﬂalﬁaﬁﬁﬁuﬁuﬁﬁuauw%ﬂ uasfinnuluasdms mesdumseessuanu@a
ﬂaa&ﬁﬁ@hﬂ%ﬂmLﬁamiﬂ%uﬁqaﬁwmmﬁms waynsmawntlymamiugaiia mmﬁl,l,azﬁﬂwﬁai%l,lﬁlm i
WYNMIFINa ﬁﬂmmiﬁ@mﬂmqmiﬁLﬁaasﬁaaﬁugiﬁa *7”10p}"‘ﬁLﬂuﬁﬁ’%ﬂmmﬂmﬂmammuaﬂmﬁmi
Fafwinwafeafumaioratssanm  madammaam waviu o Lﬁﬂﬁﬂmﬂﬂﬁmiqwa

Effective business communication: writing, presentation, questioning and answering skills.
Interpersonal communication skills for interacting with members and teams in organization.

Building attitudes in accepting consultants' advices for organization development. Guidelines for



831527

831528

831529

solving business problems. Knowledge and skills for solving business problems. Internal and
external consultants' skills for organizing business projects: budgeting, scheduling and others that

help to boost achievement of projects.

LALUMYNAS3EB9TN NGB AT FNMIINENRETNITHLAYEIAMT 3(3-0-6)
(Ethical, Legal and Professional Contexts of Industrial and Organizational Psychology)
Jnileduron ¢ il
Prerequisite :  None

IUYMNRTETIIN ﬂg‘mmmaz%m%wﬁﬁm%’aaﬁumioﬁwLﬁummmﬁﬂ%@%wmqmmmﬁmmzaaﬁmi
fiensaruasamaslasmnmaasurssado s fdmusanlumaisy enadifmiungssdaresiyna
dmsumadaidenyamnaiie ilomemedenmatharhidiosiu ngsadeumedmdndn  nalloms
uasdadfenasmaarasiazasioninam - amadifenfumasy uasivowndniwdamsliims
MANAEEY MIAAEEN UATREWNITNENNTHIE

Ethical, legal and professional contexts that industrial and organizational psychologists should
know and follow. Ethics in using human subjects in research. Knowledge in government rules and
regulations for equal employment opportunity. Professional rules and regulations. Opportunity

granting and limitations of negotiating with employees. Knowledge of professional standards and

norms for servicing; testing, selecting and developing human resource.

MINEWIITN 3(3-0-6)
(Career Development)
ntiedunon ¢ LR
Prerequisite :  None

AMAANELAL TnLszasR T MR EW uq@@aﬁ‘ﬁmﬁﬁaaﬁumiﬁwmaﬁw MILTEAUANTTOUE
PaTnUTEYARE MIdavhuHunaUs uasiasnWRUTEYARa Maderh dmsemarimhli
DTN MITIALNUNAUNUGT AL

Meanings and objectives of career development. People involving in career development.
Assessment of individual employees' competency. Training plans and individual development.

Career path. Succession plans.

VEinULaE TR 3(3-0-6)
(Criterion Theory and Development)
oiledunon  : lifl
Prerequisite :  None
miﬁwmmwﬁmmi@maammsm‘m%ﬁmLﬁaﬂLLasﬂmﬁuwamiﬁﬁﬁammamﬂmﬂi DALY
u,azm{l%t,ﬂmﬁt,l,azﬁqﬁmaLﬁami@?@?{u%m@é'mmmm
Meanings, concepts and types of criteria: conceptual versus actual criteria, composite and
multiple criteria, objective and subjective criteria, criterion deficiency, relevance and
contamination. Criterion development. Criterion standards. Criteria for selecting employees and
criteria for assessing employees' performance. Criteria and predictors and application of criteria

and predictors for personnel decision making.



831530

831531

831532

MIUsEdinyang 3(3-0-6)
(Individual Assessment)
oiladunon @ lifl
Prerequisite :  None

miﬁwmﬁﬂwﬁﬁlﬂumiﬂmiuq@@aﬁmmmmmim UYAFNNN AN wazamnslaiians
SadendmSumasisn Boussdiu 1939 uasiayeaIN AL UM WA BN MIE TSI
sy Mt 3 wasmalbiennmmiinem AsmadenmsUssiuyaaafianyan maudaemavans
WAEMILAINAN LA AAE

Skill development for assessing individual's ability, personality, aptitude and interest for personnel
selection: hiring, promotion, placement, and development: career planning, skill and competency
building, rehabilitation and employee counseling. Choosing appropriate methods for individual

assessment. Individual assessment interpretation, and communicating assessment results.

ANANUANFNTTANILAAR 3(3-0-6)
(Individual Differences)
oiledunion ¢ lifl
Prerequisite :  None

3¢ 3009MIFNANNUANGNTLRIYAAE LAYANAGTDINNHLANEITEINYAAARDM NI
NOANTINVBIYAAS miﬂmﬁuﬁgﬂé’mﬁmﬁuqmﬁmmsm@?w%m‘?ivlaimminé’uﬂ@vl,é' Toeandlemnud)
Souudadsuazasiv s LATIAIMILAEENd [T M InemauansesEnayaaamueg 7 fidhetey d
TNBLLAYANNENANTD VAUAR ANNTaUNEai % uaskamItfTfnu anaming wwnfauazlsenm
PDAUNDH] NDITULLIIAALAHNEIT 930 INoITULL asfUssnaLuaziLLIN 9] inauuLL ALY
fote mane madhiulduarmsdetuaanmis

History of individual differences and importance of individual differences in the study of
individual behaviors. Accurate assessments of unobservable psychological traits using both
classical and modern measurement theories and their respective areas of application.

Measurement of individual differences in aspects like skills, abilities, attitudes, product

preferences, and job performances.

MIUTURUMNULREMADUUN 3(3-0-6)
(Job Evaluation and Compensation)
ntiedunon LR
Prerequisite :  None

AMAINLREAT MU UMY enNFiuSIsherasmiusaaLLY FEmsmhvuneaay
LmuﬁmmzamamgwmaﬁLﬁ"y’g?ﬁaaﬁmmamm

Meanings and methods of job evaluation. Relationship between job values and compensation.

Commensurate compensation set methods and laws related to compensation.



8315633

831634

8315635

m‘ﬁLﬂi?SﬁQWMLLGSﬂﬁLLEmﬂ‘iELﬂ‘ﬂ 3(3-0-6)
(Job Analysis and Classification)
ntedunen ¢ il
Prerequisite : None

@’3’134'1/1341F_J‘ﬂadm’ﬁL‘Fﬁ’l3‘1/?@’]%LL@5T1T3LLEITT1J’SBLIM %umauuazﬁ%mﬁmezﬁamlﬁaé’@v‘hﬁm%maé’wmx
qmumqmﬁmﬁ@ﬁéwLﬁuém%mmﬁg@ﬁﬂwmzmama Aouasdonn uasne sleminnmademshouita
UMINSWeNNINE Sumauuazianmsuanihznnme

Meanings of job analysis and classification. Steps and methods of job analysis: job
description and specification including physical, psychological and social characteristics. Benefits

of job analysis on human resources management. Steps to classify jobs.

madssdunanazasionNamsUTa. 3(3-0-6)
(Performance Appraisal and Feedback)

ntedunen ¢ il

Prerequisite : None

aa Aa awva o Y a [3 5.// aa Aa i a a

'J‘Eﬂ’]‘iﬂ‘iSLN‘HaNﬁﬂ’]‘iﬂﬁ‘].lWQW%‘HBQW%TNWHLLGSNﬂ‘].l‘i%’]’ﬂ%ad@ﬂ’l‘in’]‘Eﬂ’SSLN%LLﬂJULﬂ’iﬂ‘]_lL‘HEI‘].JLLﬂﬁﬂ’iSLS\I%
Wuneyana wulsiuuassais - anuemeedewsesmaLsuiiunam It fiRauiasnmemaudle
matsefunamaUfifaulaodtisdiuiym {létduiym wousisnu gnénuaziuy 360 asen vinwy

A A o awva o, R A o awva o P~
miaaam‘waawauwamﬁﬂaumm ﬂ’]’ﬂﬁ@?ﬂ‘iﬂ‘]ﬂ Lwaﬂﬁuﬂ'ngamiﬂgumm NMMBeNMIBNLLULIDTNT
UszdunamaUdiRnuaymIneniuussy MassiauNamsUraa.

Methods for appraising employees' and administrators in organizations: comparative method,
and individual method. Objective and subjective appraisal. Errors of appraisal and corrective
guidelines.  Appraisal by supervisors, subordinates, peers and customers and 360 degree
feedback. Communication skills for reflecting job performance. Counseling for improving job

performance. Skills in designing performance appraisal and feedback system.

MEETIMYANINT MIFARDNUATNTUII 3(3-0-6)
(Personnel Recruitment, Selection, and Placement)
ntedunen ¢ il
Prerequisite : None

mwﬁLLazmﬂﬁmﬁlmﬁummﬁam@é’aﬁzmmmmﬁmmi ANUDTA ANNTOU WJ’]S\IE{%EL’%] INWY LAy
@’DWNGWN’]‘iﬂﬁUGhLLWﬂJﬁNaUﬁNWEﬂ%@J(‘%ﬂﬁ miaﬁmq@mm MINAFDUNNIANING ﬂ’l‘ﬁLﬂi?%ﬁd’M m3
W@ummmﬁuazéﬁﬁnmmﬁlaé’mﬁaﬂmmm gﬂLLUULﬁamiﬁmﬁﬂﬂumsﬁ@Lﬁaml,agmiam@mﬂi
Lﬂ’%'aqﬁaﬁi%‘lum‘:#ﬁmﬁam@mm i madumol eudissidn nguanafumassTn Aadenuazissy
YAaN3

Theories and techniques for matching up individual needs, aptitudes, preferences, interests,
skills and abilities with jobs assigned. Personnel recruitment, psychological testing, job analysis,
criterion and predictor development for personnel selection. Decision making models for personnel
selection and placement. Instruments for personnel selection: interview, and assessment center.

Laws versus personnel recruitment, selection and placement.



831536

831541

831542

MERNOUIHYAAINT 3(3-0-6)
(Personnel Training)
oiladunon @ lifl
Prerequisite :  None
a A A o A A < N o @
NOBI)ASENOUALNBNTDBNELLL mL%‘%miLLaSU‘JZLN%I@WNm’iNﬂ@‘]ﬁN madseidin anuduraims
2 A ¢ ¢ A A va > 2 <
Nﬂ@ﬂi&I@&’JLﬂiW‘Mmﬂmi NURYAAR “ﬂi]‘]f@milﬁH%E‘Vlﬂ?ﬁdﬁﬂﬂiz&qﬂﬁ%ﬂﬂﬂﬁﬂﬂ@ﬂﬁd WYIMIN
ausaiieeanuuulassMsinausy mafvuainglsyasdmangaarasmsinausn mamalasmsin
o Aa & o & A o & &
QU YineMIEeuaa maninnausy mItssfiunssaums uwasnadnivaslasimsinausy
Theories and techniques for designing, conducting and evaluating training programs. Needs
assessment including organizational, task, and person analyses. Learning theories applicable to
training. Different training approaches for training program design. Setting appropriate training
objectives. Transfer of training. Good instructional skills. Training the trainers. Evaluation of

process and outcomes of training program.

noEViEned maiauarmalisuulag 3(3-0-6)
(Attitude Theory, Measurement, and Change)
a v o I 1a
Antadunion @ hid
Prerequisite :  None
AMNMINELALRIRUSENaLYRIVIFUAR NauneatuTieunfinmsiaviruaduazmsiauuias faund
viemafineiuamwisnnaions lalum ensriudansimsuarmsiuiienmefissanluesdms
Meanings and components of attitudes. Attitude theories. Attitude measurement and changes.

Job attitudes: job satisfaction, organizational commitment and perceived organizational judgment.

M3 AT A MIFAEH 3(3-0-6)
(Judgement and Decision Making)
oiladunon @ lifl
Prerequisite :  None

ey eduasismadiadula maszyndlinouimssiaduladamsvinam s lslusinenuas
Fufanfunasieanla Famsansnd biuikeuuasiudon 387 fifeetinauasinnomadedulausa:i
wazmIysanmameAsnedhdeie sSusssiumsdindule aad lumsdiadula drngmeifivmlila
enanmasieaulafia mesupmasinaulannfinssamsshs maden natssfiunamasinaulaidon
mMadaniazmsunilym

Meanings, theories, and approaches of decision making. Application of decision making theories
to jobs. Uncertainty and complexity versus decision making. Approaches for decreasing
uncertainty and complexity. Approaches for describing and predicting judgment and decision
making and integration of different approaches. Ethics versus decision making. Bias versus
decision making. Phenomenon of ineffective decisions. Improving making decisions. Behaviors in

generating alternatives. Assessment of choosing alternatives and problem solving.
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mag@ihuagmﬁ@mi 3(3-0-6)
(Leadership and Management)
Itleeuneaw ¢ Ld
Prerequisite : None

mwﬁﬁmﬁmnzﬁm ednusseneihiud [Tty lunssonvansny nssefiunams
URTRnw maseuuwazmsliedinmungldtidiuiiym mawasnvineems Sienzioan migela ms
Foaula manausmetin mIfeden  maUszfiuamsUfiifem mi?amﬁgmmyma Famattaua
YA WA RZRITIMULTING T

Leadership theories. Relationship between leaders and subordinates in relation to delegating,
performance appraisal, coaching, and subordinate counseling. Development of various skills: job
analysis, motivation, decision making, career plan, selection, performance appraisal and

interpersonal communication including listening and speaking, and team leadership.

MINEINBIAMS 3(3-0-6)
(Organization Development)
nteeunan ¢ Ll
Prerequisite : None

mﬂz.bﬁLLammﬁﬁmﬁmﬁmmﬂﬁml,mam@ﬂa ﬂq'uLLagaqﬁﬂwﬂﬁﬁﬁizﬁw%mwLﬂlmgu 353
Wattassha ¢ dmsumaiemnasdnms '3%mil,ﬁ§mwmigﬁuqﬂﬂa AEmawAsiag sduTewhy
UAARLALNGN AEmaAsulanmumuasy uagAimaAsuasiunsdms

Theories and research related to change individuals, groups and organizations to improve their
effectiveness. Various change strategies to develop organizations: individual change strategies,
interpersonal and group change strategies, role and task oriented change strategies and

organization system-directed change strategies.

VOME0IAMI 3(3-0-6)
(Organization Theory)
nteeunan ¢ Ll
Prerequisite : None

DIINNFAVBIDIAMT mwﬁaaﬁﬂﬁ%mﬁmazaﬁﬂw il lossatasdims mssanuuy asdms walulad
Tupsdims gﬁLmumﬁﬂmmﬂmﬁgqLLuuaaﬁﬂmaﬁam% DIAMITLEMTAUDS UAZAIANITOININ
mzmumiﬁmmmiamwaamﬁmmmgms@‘hLﬁuﬂﬁmmﬂamaﬁﬁmumvﬁ wamzwmaﬁmaa%ﬁa ma
ﬂizﬂmﬁwﬁLLazmgmumﬂaamﬁmi@iawq@mimamﬂﬁasl,umﬁmi

Nature of organization. Classical and contemporary theories of organization. Organizational
structure, design, and technology. Modern organizations: virtual organizations, self-managed
organizations, and quality organizations. Process of organizational policy formation and
implementation. Impacts of organizational structure, functions and processes on behaviors of

individuals in organization.
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OB NN ALANUALNTYLIUMITDITNNY 3(3-0-6)
(Small Group Theory and Team Process)
ntfedunew  : kidl
Prerequisite : None

’ﬁamimaawwﬁ‘ﬁ'Lﬁ@%ﬂi’qyﬁﬂg@@@%ﬁ@ﬁﬂﬁ miﬁqwﬁmzmnqﬂ@mm Ml
Tuasdms wa@mimmam%ﬂhmjmm N HYNANIIAENUAENITELIUMS ﬁmmﬁﬁm%’aaﬁumw@m
msyla Bvdwaszwhayeas dszAvSnmansngn  mavhamaenadiawds wodnssumanmimuazms
Fndularasnga

Human activities in organization, taking place in the presence of others. Pervasiveness of
interpersonal and task interdependence in organization. Behavior of people in work groups. Small
group theory and team process in relation to leadership, motivation, interpersonal influence, group

effectiveness, conformity; conflict, role behavior and group decision making.

ma@ﬂﬂuﬂﬁv‘mm 3(3-0-6)
(Work Motivation)
nteeunan ¢ Ll
Prerequisite : None

mwﬁL’ﬁmﬁ‘umsgﬂawwa‘tﬁamiﬁmu YEHANNGDINMT NEHNIIAN Way VOBIMTEINL
LLagmiﬂswqﬂeﬂ%mwﬁL‘ﬁagﬂawﬁmml,l,azﬁu’%mﬂmamiqmmwmw waflesngalalumsvhandae
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Theories of human work motivation : need theories, cognitive theories and reinforcement
theories. Application of theories to motivating employees and administrators in industry.
Strategies for work motivation: goal setting, job design, incentive system, and participative

decision making.

pvsplludivhons 3(3-0-6)
(Emotion at Workplace)
ntfediunew  : kidl
Prerequisite : None
v uasnnedfeaiuasas woAadwuiainm Mzan FianuasimmussN Aenffuaawal
psasifumauaaseantaminauuasuams mefamauuulidossuaslalétoamansiiarsunilud
. anauanesszIsyARaTa D sIEiiuMaLEAan  nansyuTasesHisanamsLfIROL
Nature and theories of emotion. Biological, cognitive, social, and cultural aspects of emotion.
Emotional expression of employees and administrators. Verbal and nonverbal communication

while being in bad temper in workplace. Individual differences when being in bad temper and

their expressions. Emotional effects on job performance.
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mmwmﬂwmﬂuﬁv‘mm 3(3-0-6)
(Workplace Diversity)
Itleeuneaw ¢ LE
Prerequisite : None

ﬁ’)?&l‘mﬂ&lLLaB‘ﬂiZ’E@‘HaQﬂ’NN‘Wmﬂ%mEleL%ﬁﬁNW% %aﬁuagﬁiaLﬁmmmwwmﬂwmﬂuﬁ‘ﬁmu my 2
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Meanings and history of workplace diversity. Advantages and disadvantages workplace
diversity. Analysis of workplace diversity. Special groups at workplace. Concepts and management

of diversity in workplaces.

MIRINGITDY 3(3-0-6)
(Negotiation)

Itleeuneaw ¢ LE

Prerequisite : None

ANNNANE ?7@ﬁuﬁ‘]ﬂﬁml,l,a?.:msmumitmm@imad ﬁﬂﬁmmmﬁ@immﬁﬁﬁizﬁw%ﬂm MIINLNUNT
193916197098 MTUNOUNITATNGIDIDY FLHINMILATNETDI LALUAINNMIRTNGTAS TUAYDINT
R3619389 %&milﬂﬁmaimLLT_IlIﬂi:ij milmmeimam,muyimmi MIRINFRIDIUUIIN TAUTITN
Uwummaaadﬁmﬁmm TORONAS HMIRTNETOIMATAS LTI IMNSRTAeaT0

Meanings, assumptions and process of negotiation. Characteristics of effective negotiators.
Negotiation planning: pre, during, and post negotiation. Kinds of negotiation. Roles of third party.

Common negotiation pitfalls and ethical aspects of negotiation.

Tadusmmduasnaanuuy 3(3-0-6)
(Human Factors and Design)
iediunion  : hid
Prerequisite : None

ANAVANETBINAIUIBINYEY TR iTauazaNNmNITNTaITiNEE R NyEe URFNRUssEnINg
waaﬂiwwwéﬁumémﬁa NI DI Y- AN I@m‘%ué’wﬁimsﬁuwwﬁmm maudtlym  madadula
PN FaWAIAD I qﬁ@wwjLLazmimmwam‘wLmﬁamﬁéﬁu%'au Taduamanauaneessnieyaag
amuazammrmﬁauﬁﬁwa@iawamiﬂﬁﬁ@mwﬂmwﬂﬂﬁ miﬂ‘szqﬂﬂ%mmiﬁmﬁuﬁaﬁawﬂﬂélﬁams
panuUUEILTIThaL myamavnaiivsiniuly STUUNMINILAN FTUUMILEUTagya NMadaeds
qmmwLLazmmﬂaa@ﬁasLuﬁﬁmu wasUfdniussensaEdiunaniuses

Meanings of human performance. Limitation and capabilities of human skills. Interaction of
human behavior and tools, tasks and environments: problem finding and solving, decision making,
human errors, accidents and control of complex environments. Individual differences, job, and
environment affecting human performance. Application of knowledge on human factors to work
station design, workload measurement, control system design, information display systems,

promoting health and safety in workplaces and human-computer interactions.
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831558

831559

QmmwLLas:ﬂ';mﬂ'%y@sluaqﬁmi 3(3-0-6)
(Health and Stress in Organization)
nileeunen LS
Prerequisite : None
qmmwLLazmmm'%mﬁﬁwamzmeiawamiﬁﬁﬁ@mﬂumﬁmi ANNENN TSz EMNM TN
ANNUAIANY  FUMNUASANNIATLAYDINTINGIYL ammnadelumahauisurmessmadifuie
Lﬁﬂd(ﬁﬂ TGRS LLaEﬂé%Lﬂ%ﬂH Imaa%fwnmmﬁﬂmt,azaanmem LT NE ﬁﬂiswu@iaqﬂmwuaz
ﬂ’]?m@%ﬂ(ﬂ%ﬂﬁﬁw?% LLMEN%% 9 ‘ﬂaﬂﬂﬂmﬂ%ﬂ@i‘%ad(ﬁﬂﬁ ﬁa miammmmmﬁmi MINBN 139
NAGUITATINUTLATBLAT ﬂﬁmwmﬂmrﬁmﬂmﬂﬁwmmmﬁuﬁmwsl,ﬁl,l,asm;]szlﬂmm'm | fifiendas
Health and stresses affecting job performance. Relationship between working conditions and
safety. Health and stress of employees. Hazardous environment: toxic substances, loud noise,
blinding lights, and noxious odors. Organizational structure, and job design such as shift work
affecting health and stress. Additional sources of organizational stress: downsizing,

harassment, work-family pressures, outsourcing, and related rules and regulations.

miﬁﬂﬁ:ﬂL’JmLLa:jmiL@ga%\lﬂm 3(3-0-6)
(Time and Motion Study)

Intleeuneaw ¢ Ld

Prerequisite : None
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Definition, scope and history of time and motion study. Work methods design. Plant layout.
Materials flow and transportation. Process and operational analysis. Micromotion study.
Principles of motion economy. Standardization. Time study. Determining the rating factor,

allowances and standard time. Work-sampling. Fatigue and incentive schemes.

nTewndauazmaiie 3(3-0-6)
(Occupational Health and Therapy)
Icleeuneaw ¢ Ld
Prerequisite : None
mm‘wmmLLazmﬁﬂizﬂammm%’gamsﬁa 5%@]518LLﬁSﬂ’]‘SﬂBGﬁ%é%@ﬁ?EIi%ﬁﬂ?WLL’JGW@QIBNQL%ﬂﬁViN'M
AN TR ﬁamiiuLﬁamiﬁmymaﬁmﬁmmauagﬁmsl,ammiﬂ%mmmammmﬂmiﬁﬁﬁaam
Meaning and elements of occupational health. Dangers and prevention in the work environment.

Activities for rehabilitation of the mentally and physically disabled persons for their job.
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wodinssuLAlg 3(3-0-6)
(Consumer Behavior)
ntedunen ¢ il
Prerequisite : None
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Relationship between goods and service distributors and consumers: consumer preferences for
product features, consumer attitudes, motivation, buying habits, brand preferences, effectiveness of
advertisements, estimating demand for products and services, and people's economic expectation.
Market research focusing on individuals' consumption and application of research methodology such

as random sampling, questionnaire development, individual and group interview.

msfnfsiatie 3(3-0-6)
(Brand Loyalty)
ntedunen ¢ il
Prerequisite : None
udldli/ ud‘d 1 u:!ld‘?/ Audld‘?/
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Meaning of brand loyalty. Factors influencing on brand loyalty. Reduction, and abolition on

brand loyalty ways for consumer promotion to have more brand loyalty.

Aol MIRN NN 3(3-0-6)
(Psychology of Advertising and Sales Promotion)
ntedunen ¢ il
Prerequisite : None

UsuinmuasnagniaasmslamonauduarLsns éﬁm@iﬂumﬂ@mm MATAM3 Foussnuazaaaay
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Types and strategies of goods and services advertising. Advertising appeals. Advertising
campaign and sales promotion to attain established goals. The role and responsibility of

advertisers. Regulation of advertising and sales promotion.

MITINEUNVDILUNG 2(0-4-2)
(Graduate Colloquium)
Ftledunan ¢ N
Prerequisite : None
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Assignment for presentation and discussion on the new and interesting research and other
documents of industrial and organizational psychology as well as problematic issues occuring
during conducting research or working with people in an organization. Problem prevention and

solutions required for discussion.

MIANNPILIAWD 1(0-2-1)
(Independent Study)
ntiedunon ¢ LR
Prerequisite :  None
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An independent study required or lecture on a selected topic of industrial and
organizational psychology assigned and consented by the curriculum committee. A report of the

study and oral examination within one semester required.



