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(Advanced Statistics for Industrial and Organizational Psychology)
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(Qualitative Research Methodology in Industrial and Organizational Psychology)
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(Industrial and Organizational Psychology Elective)
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(Industrial and Organizational Psychology Elective)
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(Industrial and Organizational Psychology Elective)
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Research on a topic related to Industrial and Organizational Psychology.
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Research on a topic related to Industrial and Organizational Psychology.
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(Advanced Statistics for Industrial and Organizational Psychology)
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Prerequisite : None
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Application of statistical techniques to industrial and organizational research; multiple regression
analysis, path analysis, cluster analysis, canonical analysis, factor analysis, discriminant analysis,
multiple classification analysis, assessing goodness-of-fit of structural equation model, meta-

analysis; data interpretation and research report.

el UgUITITRUSININTINeNna N TTILAL BIANTS 3(3-0-6)
(Quantitative Research Methodology in Industrial and Organizational Psychology)

Jdadutieu 080327103 afftugedniuininengaaunsuLarasFnIg

Prerequisite  : 080327103 Advanced Statistics for Industrial and Organizational Psychology
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Meanings and objectives of experimental research; experimental unit, treatment, experimental error
and manipulating experimental process; types of experimental research; experimental research
design and planning; completely randomized design, randomized block design, Latin square
design, factorial design, split-plot design, change-over design, lattice design, balanced

incomplete block design and Youden square design.

52 HUIRIUTIAUNINN TN INIRAANNTIULAZBIANS 3(3-0-6)
(Qualitative Research Methodology in Industrial and Organizational Psychology)
wnderuneu L
Prerequisite  : None
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Reasons for qualitative research application; meaning, process and data collection of
qualitative research; in-depth interview, focus groups, brainstorming, participatory observation and
non-participatory observations, case studies; data analysis and qualitative research report; Delphi

technique, cross impact analysis and scenario analysis for qualitative future research.
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Writing, presentation, questioning and answering skills for effective business communication;
interpersonal communication skills to interact with members and teams in an organization;
building attitudes in accepting consultants’ advices for organization development; guidelines to
solve business problems; knowledge and skills to solve business problems; Internal and external
consultants’ skills to organize business projects; budgeting, scheduling and other skills that help

to boost achievement of projects.

UFUNNNATUITTU NYVENERAEINIANNITAINGINAMNTTULALDIANTST 3(3-0-6)
(Ethical, Legal and Professional Contexts of Industrial and Organizational Psychology)
Fdsdunien Ll
Prerequisite : None
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Ethical, legal and professional ethics that industrial and organizational psychologists should
know and follow; ethics in using human subjects in research; knowledge in government rules and
regulations for equal employment opportunity; professional rules and regulations; opportunity in
granting and limitations of negotiating with employees; knowledge of professional standards and

norms in service, test, selection and human resource development.

N1SWAIUIBITN 3(3-0-6)
(Career Development)

dsduneu Ll

Prerequisite : None
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Meanings and objectives of career development; people involving in career development;
assessment of individual employees’ competency; training plans and individual development;

career path; succession plans.
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(Criterion Theory and Development)
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Prerequisite : None
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Meanings, concepts and types of criterion; conceptual versus actual criteria, composite and
multiple criteria, objective and subjective criteria, criterion deficiency, relevance and
contamination; criterion development; criterion standards; criteria in selecting employees and
criteria for assessing employees’ performance; criteria and predictors; application of criteria and

predictors for personnel decision making.

MsUsEIUYAAa 3(3-0-6)
(Individual Assessment)
Aadunow Ll
Prerequisite  : None
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Skill development in the assessment of an individual’s ability, personality, aptitude and interest
for personnel selection for hiring, promotion, placement, and development in career planning, skills
and competency building, rehabilitation and employee counseling; choosing appropriate methods

for individual assessment; individual assessment interpretation; communicating assessment results.

ANLANFNTENINYARG 3(3-0-6)
(Individual Differences)
dsduneu Ll
Prerequisite : None

U52iRv0In13ANYIAIULANAIITENINUAAS LATAIUFIANYYDIAIUUANAITENINNYAAARAD
MIANYINGANTIUVRIUAAR miﬂﬁzLﬁuﬁgﬂﬁaaLﬁﬂ’;ﬁ"uQmé’ﬂwmwN?m’“mmﬁlﬁmmsaﬁamﬁlﬂm
orfavgui Tanuusuiunarattll wasuuminsUszgndld myteuusnanssenineyaaadiusng q
fiddy Ao inwe Awase aued euveundnfg wazkansUfTRY

History of individual differences and its importance in the study of individual behavior; accurate
assessments of unobservable psychological traits using both classical and modern measurement
theories and their respective areas of application; measurement of individual differences in aspects

like skills, abilities, attitudes, product preferences, and job performances.
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(Job Evaluation and Compensation)
deruney Ll
Prerequisite : None

AMUNUILAEITNITUTEHUAIU  AMUFUAUS TEUI1IAIVDIUAUAIRBULNUITNITAINUA
ﬁ'mammuﬁmm:ammzﬂgwmaﬁLf’”{&nﬂﬁaﬂﬁuﬁmammu

Meanings and methods of job evaluation; relationship between job values and compensation;

commensurate compensation set methods; laws related to compensation.

MTIATIZRNULAZNITHIAUTZLAN 3(3-0-6)
(Job Analysis and Classification)
Adeuneu ;- Lidl
Prerequisite  : None
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Meanings of job analysis and classification; steps and methods of job analysis to write job
description and specification including physical, psychological and social characteristics; benefits

of job analysis on human resources management; steps and methods to classify jobs.

msUszlunanazasviounan1suumau 3(3-0-6)
(Performance Appraisal and Feedback)
Jwnderuneu L
Prerequisite  : None
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Methods on appraising employees and administrators in organizations; comparative method,
and individual method; objective and subjective appraisal; errors of appraisal and corrective
guidelines; appraisal by supervisors, subordinates, peers and customers and 360 degree
feedback; communication skills to assess job performance; counseling to improve job

performance; skills in designing performance appraisal and feedback system.
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NFATIVIYARING NTAREDNUATNITUTIY 3(3-0-6)
(Personnel Recruitment, Selection, and Placement)
deduneu - Ll
Prerequisite : None
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Theories and techniques to match individual needs, aptitudes, preferences, interests, skills
and abilities on assigned jobs; personnel recruitment, psychological testing, job analysis, criterion
and predictor development for personnel selection; decision making models for personnel
selection and placement; instruments for personnel selection; interview, and assessment

center; laws versus personnel recruitment, selection and placement.

MsHNeUTIYARINT 3(3-0-6)
(Personnel Training)
Aadunow Ll
Prerequisite  : None
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Theories and techniques in designing, conducting and evaluating training programs; needs
assessment which include organizational, task, and person analyses; learning theories
applicable to training;, different training approaches for training program design; setting
appropriate training objectives; transfer of training; good instructional skills; training the trainers;

evaluation of process and outcome of the training program.

vuiiirund msfauaznisiasunlas 3(3-0-6)
(Attitude Theory, Measurement, and Change)
daduney ¢ laidl
Prerequisite  : None
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Meanings and components of attitudes; attitude theories; attitude measurement and changes; job

attitudes; job satisfaction, organizational commitment and perceived organizational judgment.
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(Judgement and Decision Making)
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Prerequisite : None
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Meanings, theories, and approaches of decision making; application of decision making
theories to jobs; uncertainty and complexity versus decision making; approaches to decrease
uncertainty and complexity; approaches to describe and predict judgment and decision making
and integration of different approaches; ethics versus decision making; bias versus decision
making; phenomenon of ineffective decisions; improving decision making; behaviors in

generating alternatives; assessment of choosing alternatives and problem solving.

AMEHUILaEN1TIANTT 3(3-0-6)
(Leadership and Management)
Fndsdunien ¢ Ll
Prerequisite : None
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Leadership theories; relationship between leaders and subordinates in relation to delegating,
performance appraisal, coaching, and subordinate counseling; development of various skills for
job analysis, motivation, decision making, career plan, selection, performance appraisal and

interpersonal communication including listening and speaking; team leadership.

NTARUIDIANTT 3(3-0-6)
(Organization Development)
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Prerequisite  : None
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Theories and research related to change individuals, groups and organizations to improve their
effectiveness; various change strategies to develop organizations; individual change strategies;
interpersonal and group change strategies; role and task oriented change strategies; organization

system-directed change strategies.



080327169

080327170

080327171

V58 8IANS 3(3-0-6)
(Organization Theory)
dsduneu - lud
Prerequisite : None

STTNIAYI0IFNTS Nquiesinsnaiuuazaitlvl Tassaiaesdnng niseenuuuesims weliladly
09Fn3 JULVUBsAMsuuUlfaLuUesdnslaiiousis eadn1suTmIAuEazDIAnITAMATN
nszurunsimuaulevevetesdnisuarnsiudunisauuleviefisimunlinansenuvedasaing
MsMiNTLaENITUILNTYRIBIANTHENGANTIITBIYARALLBIANTS

Nature of organization; classical and contemporary theories of organization; organizational
structure, design, and technology; modern organizations related to virtual organizations, self-
managed organizations, and quality organizations; process of organizational policy formation and
implementation; impacts of organizational structure, functions and processes on behaviors of

individuals in organization.

VU NAUULIAENKAZNTZUIUNTVBITINIY 3(3-0-6)
(Small Group Theory and Team Process)
Aadunow Ll
Prerequisite  : None

ﬁﬁ]ﬂiiuﬁumww&?ﬁlﬁwﬁuﬁwﬁ’uyﬂﬂagﬂuaqﬁmi miﬁqwﬁuiwdwqﬂﬂaLLaxmsﬁqwuﬁ&nﬁ’U
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Human activities in organization, taking place in the presence of others; pervasiveness of
interpersonal and task interdependence in organization; behavior of people in work groups;
small group theory and team process in relation to leadership, motivation, interpersonal

influence, group effectiveness, conformity, conflict, role behavior and group decision making.

n39slalumsvinay 3(3-0-6)
(Work Motivation)
dsduneu Ll
Prerequisite : None

‘1/]@]‘195LﬁlEJ’JfT‘UﬂWii]JQIQ@JHEET??’M%JUMWTN’M VU AIUABINTT wqwﬁmsi’ﬁmamqwﬁmil,a?mm
uaznsuszgnAlivguiiitegslaninnuuasguimslulsniseravingsy madaismsgdalumsvinnusie
msfmuaivanevesnu MssenuuUNY sruvdsdle wermsdadulauuuildiusu

Theories of human work motivation; need theories, cognitive theories and reinforcement
theories; application of theories to motivating employees and administrators in industry; strategies
for work motivation in relation to goal setting, job design, incentive system, and participative

decision making.



080327172

080327173

080327174

080327175

080327185

ansuallufivhen 3(3-0-6)
(Emotion at Workplace)
Aadunow Ll
Prerequisite  : None
s3suvIALarnguifedfuensunl uuAnmuTAner ns3an dinuuazTamsssuiAsafuensusl
o1sualfumsuanseenvaminauuazuIms msdeasuuuldosduadlilidosdvneiionsuailud
MU ANLUANANNTENINIUARAYE TN Tl UNITUARIBEN HANTENUVDIDTTNAlsENANTITUURY
Nature and theories of emotion; biological, cognitive, social, and cultural aspects of emotion;
emotional expression of employees and administrators; verbal and nonverbal communication
while being in bad temper in workplace; individual differences when being in bad temper and

their expressions; emotional effects on job performance.

aumanvangluiviheu 3(3-0-6)
(Diversity at Workplace)
dsAuneu -l
Prerequisite : None
mamineuazysziRvesemannuaglufivihau defuazdodevesmnuvannvanelufivien nns
Ansesienumannvangluiiviinu. naufiedluiviiny wnAauar msdansanuvennvansluivhou
Meanings and history of diversity at workplace; advantages and disadvantages of diversity at
workplace; analysis of diversity at workplace; special groups at workplace; concepts and

management of diversity at workplace.

N19L959199504 3(3-0-6)
(Negotiation)
Idsduneu - lad
Prerequisite  : None
ANUNRUNY ‘ﬁaé’uﬁwgﬂu LAZNILUIUNITIATANNDTDY ﬁﬂ‘wmzﬁum;j@iaimﬁﬁﬂigﬁw%mw ANTINNUANT
1959MRDIDIEMTUNDUNITIATINNDTOY FENIWNITATINOTOL UASUAIRINNIGATINOTOS YUAUINIT
WINFETEY UNUTMITBteIRnITiany TeRanaislunsasidesemaralusssulunmsasadeses
Meanings, assumptions and process of negotiation; characteristics of effective negotiators;
negotiation planning for pre-negotiation, during-negotiation, and post-negotiation; kinds of

negotiation; roles of third party; common negotiation pitfalls and ethical aspects of negotiation.

InIMe1NTUATYIIAUTALE 3(3-0-6)
(Psychology of Conflict Resolution)
Aadunow Ll
Prerequisite  : None

mnAauaznquReiuamdauds ammvesmudauds sedummdauds nszuunmsvesaaTaLd
serUsTnauvemuTaRds Mmauidymeanudaudaenmsidnsinainde nsasseses meviliaudi
nsUsziivszusn nsldlesniA msdanisanudauderuz-guz wi-wl wi-us mstdestuanudaundslay
MsenIW NMITANaNed MIUsvYu v usfieaauga MsvihuszaR waensiineusy

Concept and theory of conflict; sources of conflict; level of conflict; process of conflict;
element of conflict; conflict resolution in relation to mediation, negotiation, facilitation,
concilliation and compromise; conflict management; win-win approach, lose-lose approach,
and win-lose approach for conflict management; conflict prevention in relation to participation,

brain storming, meeting, mapping, concensus and training.

Uadeuyuduazn1seaniuy 3(3-0-6)



080327186

080327187

(Human Factors and Design)
eduneu ;- Lidl
Prerequisite : None

AUNUNEVDINAIIUVBINYWE ToTNALarAIINAINITIVOINBe Yoy kel UJduRussening
woAnssuaywdiuiniesile snuLazduindou Tnesususnishumdgmnisuidam nsdadula
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auamuazauUaendtluiiviie uasudiusseninamyediuneninnes

Meanings of human performance; limitation and capabilities of human skills; interaction of
human behavior and tools, tasks and environments; problem finding and solving, decision
making, human errors, accidents and control of complex environments; individual differences,
job, and environment affecting human performance; application of knowledge on human
factors to work station design, workload measurement, control system design, information

display systems, promoting health and safety in workplaces and human-computer interactions.

HUNNUAZAULATEALUBIANTT 3(3-0-6)
(Health and Stress in Organization)
Aadunow Ll
Prerequisite  : None

guANLATANALAS BATITNANSENUA BN SUf TR anuduiusseninsaninnisinauiuany
vaeady gunmuazanseisnvesiina anwededlumsinuidunnesuamaadiduiy @es
wawh waznduduiiv TAsiEs19wetefMSLAZeaNWULNIY WU Nsa ‘17'iﬂizwuﬁaqmmwummmLﬂ%‘aﬂ
Tumsviey ey 9 YBIANULASEALUBIANTT AD NTANTLNIATBIBIANTT MINDNIU LIINARUITTIINGI
fuaseunth nmsasmyeansanmsisnududanlvuasngszdeusng 4 Mifedes

Health and stresses affecting job performance; relationship between working conditions and
safety; health and stress of employees; hazardous environment in relation to toxic substances,
loud noise, blinding lights, and noxious odors; organizational structure, and job design such as shift
work affecting health and stress; additional sources of organizational stress in relation to

downsizing, harassment, work-family pressures, outsourcing, and related rules and regulations.

MsAnwnaaznIsAdeulm 3(3-0-6)
(Time and Motion Study)
Idsdunew - lad
Prerequisite  : None

Tl vouls wazlsyTRveansinwnauarnmsiedeulm mssenuuuisrineu nmsneidlssny ms
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Definition, scope and history of time and motion study; work methods design; plant layout;
materials flow and transportation; process and operational analysis; micromotion study; principles of
motion economy; standardization; time study; determining the rating speed time, allowance time

and standard time; work-sampling; fatigue and incentive schemes.



080327188

080327190

080327191

080327192

9170 UNBULazNTUUR 3(3-0-6)
(Occupational Health and Therapy)
Auadunow ;- Ll
Prerequisite : None
ANUANBUADIAUTENDUTRIOT 19U duasisnaznstasiudunseluanmndoulunisiieu
AINVNEUDIDNT AT ﬁﬁmiiuLﬁ‘amiﬁuwjmﬂﬁmﬁwmEJLLasﬁ@ﬂﬁmaﬂ;:ﬂ%'mmmmmmﬂmiﬂﬁﬁamu
Meaning and elements of occupational health; dangers and prevention at the work environment;

activities for rehabilitation of the mental and physical condition of disabled persons in their jobs.

NOANTIUEUILAA 3(3-0-6)
(Consumer Behavior)
wderuneu -l
Prerequisite  : None
AU sEnIgveiugusinaduduasuinis anuveulundnduaivesiuilan  Viruaves
fuslna usegila Sdonnste armeulunsAud Ussdvsammwaeanslavan msmaUssananmudionts
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Relationship between goods and service distributors and consumers; consumer preferences for
product features; consumer attitudes; motivation; buying habits; brand preferences; effectiveness
of advertisements; estimating demand for products and services; people’s economic expectation;
market research focusing on individuals’ consumption; application of research methodology such

as random sampling, questionnaire development, individual and group interview.

MIANARAIIEUA 3(3-0-6)
(Brand Loyalty)
dsAuneu ;- lud
Prerequisite : None

auneveseusnidendud  Jedeiifinaserusniinensdudn msanuazdndnidens
dum wwnimsaaesuliguilnadnfsdensnaua

Meaning of brand loyalty; factors influencing on brand loyalty; reduction, and abolition of

brand loyalty; ways to promote consumer for more brand loyalty.

INeINslayuILazn1TEUAINAIIVIY 3(3-0-6)
(Psychology of Advertisement and Sales Promotion)
Idsduneu Tl
Prerequisite  : None

Usstaniagnagnsvesnislawandumiuazuinis nsasgalalunislawin n15dn nssusruae
daaSunsveiieliussgimine unumuazaas Ulsseureshilaan mMseuAunsTavinlavauas
dasunisvne

Types and strategies of goods and service advertisement; advertisement appeals;
advertisement campaign and sales promotion to attain established goals; advertisers’ roles and

responsibility; regulation of advertisement and sales promotion.



080327195

080327196

NIIWAUNUIVBIT N 2(0-4-2)
(Graduate Colloquium)
Jdsduneu ;- Ll
Prerequisite  : None

msteungliiaueuaraiusniTouasenansdu 4 Al q wazrnaulam@ninengaavingsy
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Assignment for presentation and discussion on the new and interesting research and other
documents of industrial and organizational psychology as well as problematic issues occuring
while conducting research or working with people in an organization; problem prevention and

solutions required for discussion.

NSANYIIEAULDY 1(0-2-1)
(Independent Study)
Aadunow ;- Ll
Prerequisite : None
nsfnwidhemuesluFosdaaniznsindninegramnssuuazesdnslagiuanuiiureuain
ANYNITUNTUTEIMANENS seumsinwnazasuinialiaianieluninnanisinw
An independent study on a selected topic of industrial and organizational psychology
under consent of curriculum committee; a report of the study and an oral examination must

be completed within one semester.



